
Unit 5: Meeting Individual Care and Support Needs - LAA 

Providing support for individuals in the community 

Task 3: Using Empathy and Building Relationships 
 Ensure that you have the correct Unit Name, Course title, Name and Page numbers in the Header 

 Save this document in your H&SC folder under Unit 5 with the name of: 

M1 M2 D1 Empathy and Building Relationships 

 Deadline Date:________________ Once complete print off and send work to: ____________________ 
 A.M1 Analyse the impact of preventing discrimination for individuals with different needs. 

A.M2 Assess different methods professionals might use when building relationships and establishing trust with individuals with 

needs. 

A.D1 Evaluate the success of promoting anti-discriminatory practice for specific individuals with different needs. 

Title – Green Subtitle - Orange 
Completed 

(self-assess) 

Using Empathy and Building Relationships (small paragraph) 

M1 

 

Introduction, to include: 

 Explain what empathy is and how it enables health professionals to build trust with 

individuals 

 Explain how using empathy can prevent discriminatory practice 

 

Attachment and emotional resilience theory (1 paragraph) 

M1 

M2 

2 

Assess the use of Bowlby’s attachment theory in building relationships, trust and preventing 

discrimination, must include; 

 Summary of what Bowlby states about attachment and forming relationships 

 Assess how HPs use Bowlby’s theory to build positive relationships with individuals and 

build trust in order to meet individuals care and support needs. 

 Analyse how HPs use Bowlby’s theory helps prevent discrimination  

 

Triangle of Care (1 paragraph) 

M1 

M2 

 

Assess the use of Triangle of care in building relationships, trust and preventing 

discrimination, must include; 

 Summary of what the ‘Triangle of Care’ and how it contributes to forming relationship 

 Assess how Service users, HPs and Carers use the ‘Triangle of Care’ to build positive 

relationships with individuals and build trust in order to meet individuals care and support 

needs. 

 Analyse how the ‘Triangle of Care’ helps prevent discrimination  

 

Empathy Theories  

M1 
Introduction, to include: 

 What empathy theories are and why they are used when providing care and support 

 

Robert Vischer (1 paragraph for M1/M2) + (1 paragraph for D1) 

M1 

M2 

Assess the use of Vischer’s empathy theory in building relationships, trust and preventing 

discrimination, must include; 

 Summary of what Vischer states about empathy and forming relationships 

 Assess how HPs use Vischer’s theory to build positive relationships with individuals and 

build trust in order to meet individuals care and support needs. 

 Analyse how HPs use Vischer’s theory helps prevent discrimination  

 Assess the benefits to service users, when Vischer’s theory is used by HPs effectively 

(briefly relating to one case study). 

 

D1 

Evaluate the use of Vischer’s theory in meeting needs and building relationships   

 Consider the advantages and disadvantages of the theory in promoting equality and 

diversity, preventing discrimination and meeting individual needs.  

 Reach a valid conclusion on how effective the theory is. 

 Provide recommendations on how the theory could be adapted to better promote equality 

and diversity, prevent discrimination and meet individual needs. 

 

Johannes Volkelt (1 paragraph for M1/M2) + (1 paragraph for D1) 

M1 

M2 

Assess the use of Volkelt’s empathy theory in building relationships, trust and preventing 

discrimination, must include; 

 Summary of what Volkelt states about empathy and forming relationships 
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 Assess how HPs use Volkelt’s theory to build positive relationships with individuals and 

build trust in order to meet individuals care and support needs. 

 Analyse how HPs use Volkelt’s theory helps prevent discrimination  

 Assess the benefits to service users, when Volkelt’s theory is used by HPs effectively 

(briefly relating to one case study). 

D1 

Evaluate the use of Volkelt’s theory in meeting needs and building relationships  

 Consider the advantages and disadvantages of the theory in promoting equality and 

diversity, preventing discrimination and meeting individual needs.  

 Reach a valid conclusion on how effective the theory is. 

 Provide recommendations on how the theory could be adapted to better promote equality 

and diversity, prevent discrimination and meet individual needs. 

 

Max Scheler (1 paragraph for M1/M2) + (1 paragraph for D1) 

M1 

M2 

Assess the use of Scheler’s empathy theory in building relationships, trust and preventing 

discrimination, must include; 

 Summary of what Scheler states about empathy and forming relationships 

 Assess how HPs use Scheler’s theory to build positive relationships with individuals and 

build trust in order to meet individuals care and support needs. 

 Analyse how HPs use Scheler’s theory helps prevent discrimination  

 Assess the benefits to service users, when Scheler’s theory is used by HPs effectively 

(briefly relating to one case study). 

 

D1 

Evaluate the use of Scheler’s theory in meeting needs and building relationships  

 Consider the advantages and disadvantages of the theory in promoting equality and 

diversity, preventing discrimination and meeting individual needs.  

 Reach a valid conclusion on how effective the theory is. 

 Provide recommendations on how the theory could be adapted to better promote equality 

and diversity, prevent discrimination and meet individual needs. 

 

Martin Hoffman (1 paragraph for M1/M2) + (1 paragraph for D1) 

M1 

M2 

Assess the use of Hoffman’s empathy theory in building relationships, trust and preventing 

discrimination, must include; 

 Summary of what Hoffman states about empathy and forming relationships 

 Assess how HPs use Hoffman’s theory to build positive relationships with individuals and 

build trust in order to meet individuals care and support needs. 

 Analyse how HPs use Hoffman’s theory helps prevent discrimination  

 Assess the benefits to service users, when Hoffman’s theory is used by HPs effectively 

(briefly relating to one case study). 

 

D1 

Evaluate the use of Hoffman’s theory in meeting needs and building relationships  

 Consider the advantages and disadvantages of the theory in promoting equality and 

diversity, preventing discrimination and meeting individual needs.  

 Reach a valid conclusion on how effective the theory is. 

 Provide recommendations on how the theory could be adapted to better promote equality 

and diversity, prevent discrimination and meet individual needs. 

 

Using Empathy and skills together to promote anti-discriminatory practice (1 small paragraph per case 

study) 

D1 

For each case study, choosing one HP only:  

 Assess how the HP uses one set of skills (from the list below) with one specific empathy 

theory to prevent discrimination: 

 The 6Cs 

 People Skills 

 Communication skills 

 Observation skills 

 Dealing with difficult situations  

Patrick 

Brenda 

Maria 

Learning Aim A complete! Well done   


