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A Parent's Guide to Getting Started with “Edulink One”

All schools have their own way of working with Edulink One. It is customisable, meaning each school can
tailor the product to meet their individual needs. The features covered in this guide are subject to the
options your school chooses to use and should be viewed with this in mind. We request that users
contact their school directly with any questions they may have.

There are two ways to use Edulink One: through a web browser like Google Chrome or through an app
you can download to use on your mobile device. The Edulink One app is available for iOS and Android
devices.

Web Browser Instructions
This is your school’s individual login link if you use a browser to log in.

Start by going to https://www.edulinkone.com/#!/login?code=acr or if you are not using your school’s
direct link, visit https://www.edulinkone.com/.

After clicking the link this will take you straight to the Edulink One login page for your school.

If you do not have a direct link, you will need to enter your School ID (acr) or Postcode (PE26 1DG) and
press Next. Your School ID will have been sent to you by the school. If you forget your username or
password, please contact help@cmat.support

SCHOOL 10 OR POSTOOOE

Enter your Username and Password that the school has sent to you.

Once you have filled in the username and password boxes with your login details, click LOG IN to get
started.


https://www.edulinkone.com/#!/login?code=acr
https://www.edulinkone.com/
https://www.edulinkone.com/
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Downloading and Using the App
The Edulink One app is available for iOS and Android devices. You can download from these links or
search in the App or Play stores.

Apple App Store
https://itunes.apple.com/gb/app/edulink-one/id1188809029?mt=8&ignh-mpt=uo%3D4

Android Google Play

https://play.google.com/store/apps/details?id=com.overnetdata.edulinkone&hl=en

If you are using the mobile app you will see the screen to the left. You must input your School ID (acr) or
Postcode (PE26 1DG) and click the Next button to continue.

This is followed by the USERNAME and PASSWORD screen where you need to enter the login details your
school has sent you.

Once you have filled in all three boxes with your login details, click LOG IN to get started.

If you forget your username or password, please contact ’
help@cmat.support

| S



https://itunes.apple.com/gb/app/edulink-one/id1188809029?mt=8&ign-mpt=uo%3D4
https://itunes.apple.com/gb/app/edulink-one/id1188809029?mt=8&ign-mpt=uo%3D4
https://itunes.apple.com/gb/app/edulink-one/id1188809029?mt=8&ign-mpt=uo%3D4
https://itunes.apple.com/gb/app/edulink-one/id1188809029?mt=8&ign-mpt=uo%3D4
https://itunes.apple.com/gb/app/edulink-one/id1188809029?mt=8&ign-mpt=uo%3D4
https://itunes.apple.com/gb/app/edulink-one/id1188809029?mt=8&ign-mpt=uo%3D4
https://play.google.com/store/apps/details?id=com.overnetdata.edulinkone&hl=en
https://play.google.com/store/apps/details?id=com.overnetdata.edulinkone&hl=en
mailto:help@cmat.support
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Main Screen

Once logged in, you will see the main screen in Edulink One. The information held in your account relates
to your child/children. You will be able to navigate through the different sections of Edulink One by
clicking on the icons, e.g. to view your child’s attendance, click the Attendance icon.

Please see an example of the main screen below. The options may vary between schools as not all schools
use all Edulink One’s functions.

If you have more than one student in school,
it's easy to switch between each one. Just
select which child you would like to view in
the top right-hand corner. If you can’t see all

your children that attend the same school,
please contact your school. K

£ e *.. Hello, Parent Demo

G Sclence - Sy/Sct Sclence - Sy/Sc1
Science Lisb 1/ Mes Anga Abel Science Lab 3 7 Mrs Aot Abeli

This bar shows you what lesson your child The messages button will let you
is currently in, along with the next lesson know if you have any unread
in their timetable. messages from the school.
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Behaviour

The behaviour button will give you access to view behaviour records and lesson
behaviour, which have been assigned to your child.

Behaviour Records Tab
This tab will show you detailed information about any behaviour incidents which have been logged on
Edulink One by staff. As the example below shows, each behaviour incident that has been recorded will
show you when the incident occurred and details about the incident such as the type, location and the
action taken.

Disruptive Science -
Behaviour in Class 10yz/Sc1 - Mon:4

Homework Issue Music - 10y2/Mud

-Wed$

Disruptive
Behaviour in Class

Enghsh -
10y2/En3 - Tue:2

German -
10XGn2 - Tue2
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Achievement

This section is where you can view information on positive achievements that have
been awarded to your child. Very similar to the behaviour section, you are able to see
who awarded the paoints and the reason for the award.

See the example below.

Sporting s hvity Achievernent 10 i
Reprasentation - Award
Excellent Effort praky Achievement 15
11wEn1 - Wed:2
v/En ed At
Musical Activity g ; Achievement 10
11y/Mut - Tue:d Aid
Gold Award 11‘/M33 ~Mon:{ Achievement 30
Y ' Award
Academic tion & pr—
Achievement BRI T 'ﬁ-‘

Documents
In this section you will find all the individual reports related to your child.

This includes profile reports and progress checks. Historical reports from previous
@ years will be stored here and will be available for you to download in PDF format
whenever you choose.

File Name ° Type 5 Date * Download

E-:?;- [?emo:_gxarﬁple GGt o General Document 13/03/2013
= School Report
E&; Demo_example_document.pdf General Document 08/03/2013

Individual Behaviour Report
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Medical Info

This section contains medical information that you have supplied to the school
regarding your child. Details on medical conditions, medical notes, medical practices,
and medical events such as appointments can all be viewed here. Allergy lists and
other attachments can be downloaded in PDF format.

Emergency Consent: X

Dietary Needs

Artificaal colounng allergy

Medical Notes
Sumimary L ast update Attachment / note

To be obtained from previous 2017-05-04 To be obtained from previous school

school

Medical Practices

Name Phone Address

Account Info

Here you can view the current address details the school has on file for your child.
Other information on your child’s year group, house and tutor are also available.

Address Fost Code
59 High Street, Bedford, MK40 1RZ
MK40 1RZ, United Kingdom

Gender Yea

Male Year 13

Form Group Form Tutor

G Mr Martin Unwin
Jimmy Abbey Date Of Birth

17-04-1998
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Update Information
This section shows you the contact information that the school has on record for
yourself and your children.

Here you can review the contact information the school holds for you, but you will also
be able to update this with any changes that may occur to this information. When
updated information is submitted through Edulink One, this will be picked up by the
designated personnel in school in charge of updating records. It will be checked by
them and approved.

This side allows you to

select whose details you This side allows you to read and edit the current

want to check / change. contact information for the selected person,
07333 €75341 Mobils . i}
Addresses
Addresses o
Locstion Al anaan
1 Ely Road
) Miiton
o T (e I
G824 60D
Servew Untn Footacter Bepasteos 2008 The schoc! has 3 dity = petecs thes rioreator soud &
ey 8 e szcate Mhe sticol ey Be seceesd 13 3twre mare of S date e the Lace AUty
ot antt) the 1Y

Basic

)
@ Jonas Aaron

=

Thig s Baslc dommation regaading your child plaasse ansus you changs this sfoomaton
caeafully

Title

Mr

m Liz Amron Prefermad forsname

> Joras
= & his Amaron
(Q P Preferrad surname

Cerwm Dien Provertes fagoincn 2018 The schosd s & 22y 1o pratecs T srasresdese aod &
Sooats £ P = Catn Tha achod muy be mepand 20 shass sorme of the data-anf e Lesal Aatority
vl et thes DE

To update information using the Edulink One app on a mobile phone, click on the Data Collection/
Update Information icon and the screen will open.
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Jonas Aaron e

Oy Owes Promecson Magainon 2078 The 12hos ree &
1= rotect M wrrewnin @ §1hewp €03 12 Seee Tew oo
vy v wpaed T v v of S ddete i Su ool

Ay wwf e e (T)

Basic

T i Bissie tformrintion regecing you
civdd pinens areum you chionge $hin
Information camhdy

Title

Frafecned fomanme

To update your own information, simply fill out the fields under your name. If you need to update
information for a child, you need to click on the Switch Account arrows beside your name. Then, select
the child you need to update the information for. Fill out the information in the fields as usual.

Jonas Aaron| =

Ganeral Data Protection Pegulation 2018 The school has s duty
10 protact this information snd 10 keep it Up to date. The school
may be raquired to share some of the data wth the Local
Futhonty and wish the DFE.

Basic

This is Basic information regarding your
child please ensure you change this
information carefully

Title

M N

Preferred forename

Jonas Aaron

Chris Aaron

Liz Aaron

Sophie Aaron

child please ensure you change this
information carefully

Title

Preferred forename
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Exams

The exams section contains detailed information about upcoming exams that your
child will be sitting.

It includes the Exam Timetable along with the exam name and location. Your child
also has access to this so they can keep track of upcoming exams themselves.

Once the exam results are in, your school has the option to post them in the Exam Results tab. As the
students own their results, the school may decide not to display them to parents and only the students.

Exam Timetable

EXAM TIMETABLE EXAM E
235 days, 20 hours and 37 minutes until the start of
8300H Mathematics Tier H (Mathematics Paper 1 Tier Hj exam
\l A T  } ‘\_l 5 f ' = 1 [ T
i May 21 ALA Mathematics Twer H v
9:00 AM GCSEAFG (Mathematics Paper 154 THA The 30m
1 Tier H)
DU (02 H)
09 Jam 207 Al Mathematics Tier H S
9:00 AM GCSEFC (Mathernatics Paper 127 TBA Thr 30m
2 Tier H)
| R
LR / Mathematics Tier H _ .
9:00 AM GCSERFC (Mathematics Paper 15 TBA 1 0m
3 Tier H)

Exam Entries

Jures (Surnimes) Exsenes 2002

GCSEMSDOA Cormtaned Scr: Tridogy Ter H
June (S [Exame 2022 g 2
i) I 6 2 Sty . 4 :

nsa g i aldhon 2y e GCSESFC Citzenship Stodies
luna (S L s NP2 A gna pe . »

una (Summer) Exams GOSESFC Ciiorandin Blnes

Juine (St . w2 ) 3

5 (o “ T Ve Uezaald ~

UNs (Surmmen} Exame 202 GOSENFG English Lanquage
Juns (Summmen Exams 2022 ) y

Jurss (Sumren Exams 2022 GESEQFC Mathematics Tier H
June {Surmimer) Exame 2022 AP

une [Surmimer} Exame 2022 GCSEFC Musie-OGH Repository

-10-
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Timetable

Parents and students both have access to this section, which allows you to view your
child’s school timetable. This shows you information on what lessons your child has
each day and who the teachers are for those lessons.

F ! o ! 5 i
:ﬂw”ni'i Language Room 7 Mr B Kirvass 09:45 10:15
('.;‘ZXT"%‘:'.I : Language Room 7 Mr B Kinross 10:15 11:15
i vmbacgiin T2 Mr V Stockill 11:35 12:35
: N tanog M2 Mr V Stockill 1235 1335
oyl Ast Room 2 Mr J Brown 14:30 1530

Messages

The message button can be found in the bottom right of the screen. Here you can read
messages that have been sent through to you from staff at the school.

In the example below, the received tab is where any messages sent to you from the
school will be. The sent box will store messages you’ve sent through previously.

X

VIRVOUTTANCTSG Archive

Edulink One Edulink One

Edulink Dne F AMr A, Sirormons idded 15 achisvernent paints ko Saphie Asron (1108 S
Excollant Etfort

Edulink Dne

Mrs A Abell

amandaZovernetdata.or ox g

-11-
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Homework

The homework section operates as a standalone homework system where teachers
can set homework through Edulink One. Teachers have the ability to upload
homework using Microsoft Teams and these tasks feed into Edulink One. Students can
see what homework has been set when it is due and they can also mark it as

completed.
The student and parent will see the homework in a list format; this can be organised by clicking on the
headings.

Toda 28/09/2021
SO/02024 Test Natification  Gitizanship 08:50 Not submitted X
st 2 days ago
30/09/2021
Today =t 1o google = o
1(?1521:-))’2023 ::?:ﬂo o Citizenship 00:00 Not submitted X
SO AY today
QL 210772021
3135 days A futurs - e
:i:fm :'ﬁl = ;:wl,i;”:w" edulink class 1 11:36 Not submitted VoS

{1 days 290

The student and parent can then click on the text of the homework to read the requirements. To exit this
just click on the X in the top right corner.

Science Homework
30/06/2020
Science

Set b

A. Abell

Submission type:

Not su bmitted

Description:

Please read chapter two of your Science book 2 and complete the question and answer section at the back.

-12-
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Once the student has completed the homework assignment, they should click the Completed button to
notify their teacher the work has been done. It is important to note that parents can only view set
homework.

For work that is to be handed in, the teacher may ask for the work to be emailed or sent to a Teams
location or any shared drive solution the school may use.

Once the student has clicked completed, they will need to wait for the teacher to review the work.

Please Note: Students can add their own homework using the Add Homework option. This will not be
reviewed by the teacher but can be used to help students create a study plan, self-assessments, etc...

AL IRt WORK

They would need to provide a title, subject and due date and some text of what this activity is about. This
could be used to show teachers extra work completed.

In 33 cays - 1SI0620R0 1347
ECMiI

- " — " o LA

22002020 waay

1535 Duya q - 1SOR7Z020 12:26 . § :
g o Mo ¢ - Sy it /

SODETNR0 Sciston Homamwak Stence ot Satimitee v v

-13-
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Contacts

This section contains parent contact information. Details on telephone and mobile
numbers, email, address, and parental responsibility can be viewed here.

If you notice any out-of-date details, you can update them in the Update Information

area.

Fatheu Parental Basponsibility

Mr Jonas Aaron v

Aclctrass o Normibest

1 Ely Road, Milton, 07333 873341
Cambridge, CB24
6DD, United Kingdom

Erral Mobda Mhors

Aaron@example.com 07333 873341

Chris Aaron

Calendar

If your school has enabled the calendar in Edulink One, you can see the events
that are going on at the school, such as term dates, staff training days, school
events and more.

Homework can also be displayed for parents, linking the calendar up with the
homework area in Edulink One.

CALEN Start Date: 08/09/2021 End Date: 08/09/2021

Science Homework —
{ September 2021 B

MON TUE WED THU

1

-14-
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Attendance

The attendance area lets you see which lessons your child/children has that day and
whether they have been marked as present or absent. In the Attendance Today tab,
you can see this for both statutory registration and lesson registration.

Below the statutory registration information is a list of the child’s lessons for each
period of the day.

Statutory
' } |

M "~
A Present (AM)

2] \
J Prasent (PM)

Lessons

I 1 ah | 1
Frid Rehgeous Education
u-‘{a 3045 (H1y/Re2) All should atend / No
e Mira J. Darby maxrk tecordec]

Additionally, the school has the option to allow you to see data regarding lesson attendance for the
academic year, as well as statutory month data and statutory academic year data. The data in these
sections appear as pie charts like the example below.

LESSON ACADEMIC YEAR

O Prezant 100% Q) Unauthoriced 0% O Present 100% O Unauthorized 0% O Prezent 300%  © Unauthorised 0%

Abgent 0% Abzent 0% Absert 0
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