
Unit 5: Meeting Individual Care and Support Needs - LAA 

Providing support for individuals in the community 

Task 2: Use Skills and Personal Attributes 
 Ensure that you have the correct Unit Name, Course title, Name and Page numbers in the Header 

 Save this document in your H&SC folder under Unit 5 with the name of:  

P2 M1 M2 D1 Skills and Personal Attributes 

 Deadline Date:________________ Once complete print off and send work to: ____________________ 
A.P2 Explain the skills and personal attributes necessary for professionals who care for individuals with different needs. 

A.M1 Analyse the impact of preventing discrimination for individuals with different needs. 

A.M2 Assess different methods professionals might use when building relationships and establishing trust with individuals with 

needs. 

Title – Green Subtitle - Orange 
Completed 
(self-assess) 

Skills and attributes (small paragraph)  

P2 

Explain what skills and attributes are and how they help develop relationships in order to meet 

individual needs, must include; 

 Define what skills are and how they are used in H&SC settings 

 Define what personal attributes are and how they are used in H&SC settings 

 Explain how using a range of skills and attributes can promote equality and diversity  

 Explain how using a range of skills and attributes can help when dealing with difficult situations 

 

The 6Cs (1/2 a page) 

P2 

M1 

M2 

 

Explain how the 6Cs are used to help meet individual needs and promote equality and 

diversity and why this is important, must include; 

 Brief summary of what the 6Cs are, when and why they were introduced 

 Provide a simple definition of each of the 6Cs and how health professionals could use 

them in their work everyday 

 Explain how the 6cs could be used effectively with one chosen case study (1  small paragraph) 

 Analyse how the 6Cs can help HPs prevent discrimination (1 paragraph) 

 Analyse how the 6Cs can ensure equality and diversity is promoted (1 paragraph) 

 Assess how the 6Cs can be used to help build positive relationships and trust (1 paragraph) 

 

People skills (1/2 a page) 

P2 

M1 

M2 

 

Explain how people skills are used to help meet individual needs and promote equality and 

diversity and why this is important, must include; 

 Brief summary of what people skills are 

 Provide a simple definition of at least 3 people skills and how health professionals could 

use them in their work everyday 

 Explain how people skills could be used effectively with one chosen case study (1  small para) 

 Analyse how the use of people skills can help HPs prevent discrimination (1 paragraph) 

 Analyse how the use of people skills can ensure equality and diversity is promoted (1 para) 

 Assess how the use of people skills can be used to help build positive relationships and 

trust (1 paragraph) 

 

Communication skills - Appropriate use of language (1/2 page) 

P2 

M1 

M2 

 

Explain how communication skills are used to help meet individual needs and promote equality 

and diversity and why this is important, must include; 

 Brief summary of why communication skills are vital in meeting individual needs 

 Provide a simple definition of at least 3 ways to use language appropriately and how 

health professionals could use them in their work everyday 

 Explain how appropriate use of language could be used effectively with one chosen case 

study (1  small para) 

 Analyse how appropriate use of language can help HPs prevent discrimination (1 paragraph) 

 Analyse how appropriate use of language can ensure equality and diversity is promoted (1 

para) 
 Assess how appropriate use of language can be used to help build positive relationships 

and trust (1 paragraph) 
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Unit 5: Meeting Individual Care and Support Needs - LAA 

Providing support for individuals in the community 

Observation skills (1/2 page) 

P2 

M1 

M2 

 

Explain how observation skills are used to help meet individual needs and promote equality 

and diversity and why this is important, must include; 

 Brief summary of reasons for observing individuals 

 Provide a simple definition of the two forms of observation and how health professionals 

could use them in their work everyday 

 Explain how observations could be used effectively with one chosen case study (1  small 

para) 
 Analyse how observation skills can help HPs prevent discrimination (1 paragraph) 

 Analyse how observation skills can ensure equality and diversity is promoted (1 para) 

 Assess how observation skills can be used to help build positive relationships and trust (1 

paragraph) 

 

Patrick – Skills and Attributes to meet individual needs (1 paragraph) 

P2 

Relating to one health professional from the case study, you must: 

 Explain which skills and attributes the professional uses with Patrick to promote equality 

and diversity 

 Explain how these skills and attributes effectively support Patricks individual care needs 

 

Brenda – Skills and Attributes to meet individual needs (1 paragraph) 

P2 

Relating to one health professional from the case study, you must: 

 Explain which skills and attributes the professional uses with Brenda to promote equality 

and diversity 

 Explain how these skills and attributes effectively support Brenda’s individual care needs 

 

Maria – Skills and Attributes to meet individual needs (1 paragraph) 

P2 

Relating to one health professional from the case study, you must: 

 Explain which skills and attributes the professional uses with Maria to promote equality 

and diversity 

 Explain how these skills and attributes effectively support Maria’s individual care needs 

 

 

 

 

 

 

 

 

 

 

 

 

 


